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ARTICLE INFO ABSTRACT
The purpose of this study is to determine whether there is an influence of
Article history partial level of education on employee performance, the effect of partial work
experience on employee performance, and the influence of education level
Received May 30, 2024 and to determine the effect of work experience simultaneously on employee
Revised Jul 10, 2024 performance at Capa Resort Maumere. The research design used in this study
Revised Sept 20, 2024 was quantitative descriptive. The respondents in this study were all
Received Sept 27, 2024 employees totaling 29 people. The location where this research was
conducted at Capa Resort Maumere. The data collected in this study are data
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Education level sourced from employees and managers of Capa Resort Maumere. Data
Work experience collection techniques in this study are questionnaires and document
Employee performance recording, then analysis with preliminary analysis and advanced analysis

with quantitative descriptive methods with testing Statistical Package for
Social Science (SPSS) version 22 as a tool in processing data. Based on the
results of this study, it is known that there is a simultaneous influence of the
level of education and work experience on the performance of Capa Resort
Maumere employees, with an influence rate of 73.4%. The form of influence
of both independent variables on the dependent is positive. This can be seen
from the nili regression coefticient which is marked positive.
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INTRODUCTION

According to Law No. 10 of 2009, tourism is "all types of tourism activities and their supporting facilities and
services provided by local residents, other tourists, governments, local governments and entrepreneurs".
Tourism is a fairly large industry in Indonesia, but it is not based on oil and gas. This can be seen from the fact
that 80% of goods and services generally come from tourism activities (Pajriah, 2018)Tourism is one of the
strategic sectors that can be used to increase community income and thus improve the national economy. This
is reinforced by the view (Karini & Agustiani, 2019) that tourism is one of the industries that offers promising
market opportunities because Indonesia's tourism industry is experiencing very rapid growth, so it can improve
the national economy. In addition, tourism has also led to the growth of infrastructure. This can be seen from
the existence of supporting infrastructure for tourism activities, including hotels. According to the Big
Indonesian According to the Indonesian Dictionary (2015), a hotel is a building with multiple rooms that is
rented out for accommodation. Hotels are one of the tourism industries and are a strategic sector for improving
the economy if human resources (HR) are well organized. Similarly, (Yusuf et al., 2019)) stated that human
resources are the most important basic capital of any organization. Without human resources, the wheels of an
organization are doomed to not turn. Human resources are considered to be a very important element in the
development of business processes (hotels) because the development of service quality is only possible with
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the support of qualified employees ((Hasim, n.d.)). The development of the highest quality human resources
requires at least two supporting factors, namely education and professional experience. Education is necessary
to improve the quality of human resources and promote the development of the company. Because education
is the basic capital for employees to carry out their work, it is aimed at helping them complete their tasks to
achieve better work results (Rahmaini, 2023)). Work involvement is also very important for employees to
promote work processes because through work experience, employees can acquire knowledge and skills (Azmi
et al., 2023). Therefore, education and work experience can support employees to maintain and develop the
performance of the company. Performance is the result of a person's work based on the performance standards
performed. According to (Mandey & Lengkong, 2015), performance refers to the degree to which an
employee's work tasks are completed.

Capa Resort Maumere is a 4 star resort located at Jalan Nairoa Waipare in Kab with 36 rooms, dining
and other facilities such as outdoor swimming pool, private beach area, snorkeling, diving center and outdoor
swimming pool. There are gymnasium, spa, meeting room, bar, billiard room and parking lot for guests staying
in the hotel, and some facilities are also available to the public who are just visiting or not staying overnight.
CAPA Resort Maumere is also not supported by the staff who are not well educated.The following is labor
data at Capa Resort Maumere:

Table 1. Education Level Data at CAPA Resort Maumere

No Education Level Number of Employees

1 S2 1

2 S1 5

3 D3 3

4 SMA 15

5 SMK 2

6 SMP 3
Total =29

According to the data obtained, there are more high school graduates than college graduates. In this
context, the author points out a problem in that in the professional suitability indicator, employees with a high
school diploma working at the Maumere Kapa Resort who have not received hotel management skills training
are compared with employees who have completed and have SMK/D3. Previously, practical experience and
knowledge of the hotel industry have been obtained, but they do not have comprehensive skills in the hotel
industry. Therefore, the final employee performance will be lower depending on the professional field. The
low level of education of employees leads to a lack of knowledge and skills among employees, which affects
employee performance. This is reinforced by the results of post-workshop observations, the authors found
several problems related to the level of education, namely in the indicator of the level of education where the
average hotel employee is a high school graduate who does not have hospitality skills, then in the indicator of
suitability of majors, it was found that more employees worked not according to their majors but those recruited
were some of the family members of the owner of Capa Resort who could work without having to have skills
in certain sections. Based on the description of the problem above, low employee education causes low
knowledge and skills which affect employee performance.

This is emphasized by (Maulyan, 2019) that formal education is a very important asset because with
education a person can easily develop in his field. In addition to the level of education, the low efficiency of
employees is also influenced by work experience, because work experience is obtained by employees who
have had more working hours (Rahmaini, 2023) where the level of work experience that is lacking can seen in
Table 2.

From the data obtained, it can be seen that Capa Resort Maumere has 29 employees who have a level
of work experience that is still lacking due to several new employees / fresh graduates where the level of
mastery and knowledge is minimal. Based on the results of observations, there are several problems related to
work experience, namely in the indicator of the length of time or tenure of employees who are still lacking,
causing a lack of understanding of the tasks assigned, for example in the restaurant section who are still not
quick to respond regarding service to guests. Then the indicator of mastery of work and equipment is also still
lacking, this can be seen when employees in the engineering department pay less attention to the condition of

JPMS, Vol. 02, No. 02, Sept 2024: pp 09-17



Journal of Practical Management Studies a 11

the food refrigeration machine and also the condition of the air conditioners in the rooms and restaurants. The
low level of education and work experience causes poor work performance.

Table. 2 CAPA Resort Maumere Employee Experience Data

No Length of work Employees Total
Under 1-5 Above Education
1 year old Years 5Years Level

1 - - 3 SMP 3

2 8 4 3 SMA 15

3 1 1 - SMK 2

4 2 1 - D3 3

5 5 - - S1 5

6 - - 1 S2 1

Number of Employees =29

LITERATURE REVIEW

According to (Dhian Anggraini & Zidha Rahmayanti, 2023) a hotel is a facility that offers
accommodations in the form of numerous rooms available for rent to the public for specified durations, along
with the provision of food and beverages for guests. Based on the aforementioned analysis, the author deduces
that a hotel operates as a service-oriented establishment offering accommodations, dining options, and
supplementary amenities for temporary rental to guests.

A resort is a commercial lodging establishment operated professionally, offering accommodation,
dining, and other services to cater to the needs of its guests. As noted by (Paramita, 2021). Based on the analysis
presented above, it can be inferred that a resort can be defined as a lodging establishment catering to tourists
seeking leisure activities, offering amenities such as dining options, accommodations, and recreational
activities.

Human Resources

Human resources (HR) refer to skilled individuals who serve as catalysts for the growth and success
of an organization, whether in institutional or corporate settings, by functioning as valuable assets that require
continual training and development of their talents. (Fauzi et al., 2022) outlines that the concept of macro
human resources typically encompasses two components: macro HR, referring to the overall productive-age
population within a specific region, and micro HR, focusing specifically on individuals employed within a
particular institution or organization. According to expert analysis, human resources can be viewed as essential
agents
Education
As stated by (Lestari, 2018) education serves as a means to cultivate the physical and mental well-being of
students, guiding them towards contributing to a more advanced human society. For instance, promoting
behaviors such as sitting attentively, maintaining silence to avoid disrupting others, understanding the
importance of personal hygiene and neat attire, showing respect towards elders, loving younger individuals,
and fostering a sense of mutual care are indicative of the educational process aimed at instilling a sense of
humanity in individuals.

According to the views expressed, it can be inferred that as an employee's level of education rises within the
professional realm, there will correspondingly be a growth in knowledge, skills, expertise, and efficiency in
their job performance within the organization. Therefore, individuals with higher levels of education are likely
to enhance their ability to collaborate effectively and this can have a positive impact on their overall
performance.

Work Experience

According (Jumri et al., 2017)), work experience is assessed by considering the duration or period
during which an individual has engaged in comprehending and proficiently executing job tasks. Work
experience is defined as the period during which an individual engages in a range of tasks that match their
skills and capabilities. In light of the preceding analysis, it can be inferred that work experience entails a period
of acquiring knowledge and enhancing self-development through the acquisition and refinement of skills within
a specific role, ultimately leading to improved performance in the workplace.

Hotel
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Performance

The success of the company can be determined by the efforts of human resources to enhance employee
performance in order to meet established organizational objectives. As stated by (Sri Aryani Wati et al., 2023),
performance, as defined by (Saiba et al., 2021), pertains to the outcome of an individual's work efforts,
determined by their behavioral tendencies exhibited while executing tasks within a professional setting. The
performance of employees plays a fundamental role in the success or failure of an organization in completing
tasks. The achievement of performance within the organization is a critical factor to be taken into account in
order to achieve the company's predetermined objectives. Enhancing the performance of employees is expected
to yield favorable outcomes for the company, as it enables employees to operate at an optimal level, thereby
contributing towards the achievement of organizational objectives.
Thinking Framework

Education Level (X1) Parsial
H1
Employee Performance
Parsial ~n
Work Experience (X2) 4‘
simultan H3

Figure 1. Thinking Framework
Information:
— »: Theeffect of X1, and X2 partially on the variable Y (t)

—: The effect of X1, and X2 simultaneously on variable Y (F)

RESEARCH METHODS

The study included a total of 29 employees from the CAPA Resort Maumere, encompassing the
entirety of the resort's workforce. The method of sampling utilized in this study is characterized as saturated
sampling, which involves selecting all individuals from a limited population size of fewer than 30 individuals
to comprise the sample.

The research variable instrument is assessed by obtaining responses from participants, who mark their
agreement with statements on a Likert scale ranging from 1 to 5. Each respondent's response is assigned a
numerical score, and the range of scores reflects the highest and lowest values for each measured variable.
The scoring system for evaluating responses includes the levels Strongly Agree, Agree, Disagree, Disagree,
and Strongly Disagree.

The methodology for collecting data involves utilizing questionnaires containing a predefined set of
questions designed for administration to all participants. Then, further bolstered by firsthand observation
conducted at the research site to obtain a clearer understanding. Capture images and document conditions at
the research site in order to supplement incomplete primary data. The questionnaire has a closed format,
allowing respondents to select from a range of statements utilizing the Likert Scale. Each statement is assigned
a value along a continuum from very positive to negative options.

The study utilizes the independent variables of Level of Education (X1) and Work Experience (X2)
to serve as a basis for assessing academic proficiency, cognitive knowledge, and aptitude for transitioning
between different fields or sections. These variables are examined through various indicators including Level
of Education competence which refers to the individual's educational attainment; Departmental Suitability
(X1.2), which assesses the individual's alignment with the specific department or field; and Competence
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(X1.3), which evaluates the individual's proficiency and expertise. Professional Experience (X2); Duration of
Employment (X2.1), Competency (X2.2), Proficiency with tools/technology (X2.3).

The variable under study is Employee Performance (Y), referring specifically to the output in terms
of both quantity and quality produced by an individual in the context of their work activities. Employee
performance indicators include measures such as the quantity of work completed (Y1.1) and the quality of
work produced (Y1.2), and Timeliness (Y1.3).

The research methodology employed in this study involves the utilization of the multiple linear
regression analysis technique. Data analysis involves various stages such as conducting tests to determine
validity, reliability, normality, linearity, multicollinearity, as well as performing multiple regression analysis,
T-tests, and F-tests. Utilize SPSS version 22 for conducting statistical analysis on the data.

RESULTS AND DISCUSSION

Validity and Reliability Test

In this validity test, it is known that of each statement submitted to 29 respondents, all statements are
valid because they have a significant value (Rkritis) > 0.30 (Rtabel ). For a sample of 29 people, that is 0.703.
From the reliability results above, it is known that Cronbach's Alpha value is quite large, which is above 0.60.
Thus each variable from the research questionnaire is declared valid and reliable.
Classical assumption test

To ensure that the regression line equation obtained is linear and can be used (valid) to find forecasts,
the assumptions of normality, linearity, and multicollinearity will be tested.
Normality Test

The normality test in this study used the Kolmogorov-Smirnov normality test with SPSS 22

Table 3. Normality test

Uji One-Sample Kolmogorov-Smirnov Test

Unstandardized Residual

N 29

Normal Parameters® Mean .0000000
Std. Deviation 2.68216260

Most Extreme Differences Absolute .148
Positive .148
Negative -.109

Test Statistic .148

Asymp. Sig. (2-tailed) .104¢

Based on the results of the One-Sample Kolmogorov-Smirnov Test, it is known that the significance
value is 0.104> 0.05, it can be concluded that the residual value is normally distributed. This means that the
regression model in this study fulfills the assumption of normality

Multicollinearity Test
Table 4. Multicollinearity Test Coefficients

Model Collinearity Statistics
Tolerance VIF
1 (Constant)
Tingkat Pendidika 917 1.091
Pengalaman Kerja 917 1.091
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Based on the processed data above, it is known that the tolerance value for the variable Education
Level (X1) and Work Experience (X2) is 0.917> 0.1. While the Variance Inflation Factor (VIIF) value for
variables X1 and X2 is 1.091 <10. So it can be said that this variable does not experience multicollinearity in
the regression model.

Multiple Linear Regression Analysis

The purpose of using this analysis is to test the relationship or influence between the independent
variables of education level (X1) and work experience (X2) and the dependent variable of employee
performance (Y)

Table 5. Multiple Linear Regression Analysis Results

COEFFICIENTS
MODEL Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Beta
Error
1 (Constan 2.398 3.056 785 440
t)
X1 .614 165 .546 3.722 .001
X2 302 .146 304 2.070 .049

Y=2.398 +0.614X1 + 0.302X2
The regression equation can be explained as follows:

a. The constant coefficient performance is 2.398, this means that the value of the X1 and X2 variables
in the object of this study is equal to zero, so the level or size of the employee performance variable
(Y) will be 2.398%.

b. If X1 (education level) = 2.398, then the increase in X1 (education level) is 0.164. The coefficient is
positive, meaning that there is a positive relationship between the effect of education level and
employee performance.

c. If X2 (work experience) = 2.398, then the increase in X2 (work experience) is 0.302. The coefficient
is positive, meaning that there is a positive relationship between work experience and employee
performance

Partial Test (T)

The t-test aims to determine whether or not the influence given by the independent variables (X1, and X2)
partially on the dependent variable (Y).

a. If the sig. value <0.05 or Thitung> Ttabel then, there is an influence of variable X on variable Y

b. If the sig.> 0.05 or Thitung < Ttabel then, there is an influence of variable X on variable Y.

Ttabel = t(a/2:n-k-1) = (0.025: 29-2-1)
=(0,025:26)
=2,0555

Description:

a: Research Confidence Level

n: Number of Samples

k: Number of independent variables

df residual/1: The degree of freedom of the residual value.
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Table 6. T-test results

Coefficients
Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
1 (Constant) 2.398 3.056 785 440
X1 .614 .165 .546 3.722 .001
X2 302 .146 .304 2.070 .049

1. Testing H1
It is known that the sig value to influence X1 on Y is 0.001 <0.05 and t count 3.722> t table 2.0555 so that

it accepts H1 (education level) partially affects employee performance.
2. H2 Testing

It is known that the sig value to influence X2 on Y is 0.049 <0.05 and t count 2.070> t table 2.0555 so that
H2 is accepted (work experience) has a partial effect on employee performance.

Simultaneous Test (F)

The t-test aims to determine the presence and absence of influence given by the independent variables
(X1, X2) together with the dependent variable (Y).

Table 7. F test results

ANOVA*
Model Sum of Squares df Mean Square F Sig.
1 Regression 145.815 2 72.908 12.311 .000
Residual 153.978 26 5.922
Total 299.793 28

F table = F (k:n-k) = F (3:29-3) =F (3:26)

=2,98
Description:
k: Number of independent variables n: number of samples
1. Testing H3 and F Test
Based on the output above, it is known that the significant value for the simultaneous influence of X1 and X2
on Y is 0.000 <0.05 and the calculated F value is 12.311> F table 2.98 so it can be concluded that H3 is
accepted, which means that there is a simultaneous influence of X1 and X2 on Y.
Based on the results of the study, it can be concluded that all hypotheses are accepted and there is a positive
influence between the independent variables (X1, X2) on the dependent variable (Y).

Cocefficient of Determination

The coefficient of determination is used to measure the ability of the independent variable (X) to
explain the dependent variable (Y). The coefficient of determination is between one and zero. If R2 is getting
smaller, the ability of the independent variables to explain the dependent variable is still very narrow.

Table 8. Determination Test

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 8572 734 714 1.44363
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Based on the SPSS test results above, it can be concluded that the coefficient of determination or R
Square is 0.734 or 73.4%. This figure means that the education level variable (X1) and the work experience
variable (X2) simultaneously affect the work performance variable (Y) by 73.4% while the rest (100% - 73.4%
=26.6%) is influenced by other variables not examined.

CONCLUSION

Based on the results of this study, it is known that there is a simultaneous influence of the level of
education and work experience on the performance of Capa Resort Maumere employees, with an influence rate
of 73.4%. The form of influence of both independent variables on the dependent is positive. This can be seen
from the nili regression coefficient which is marked positive. So it can be explained that if the independent
variable (level of education and work experience) is increased by 1 unit score each, it will be followed by an
increase in the performance of Capa Resort Maumere employees by (0.614 + 0.302) at a constant of 2,398.
Conversely, if the independent variable decreases together with the unit score, there will also be a decrease in
the performance of Capa Resort Maumere employees. The results of this study are in line with previous
research revealed by Tarwiyah, et al (2022) in a study entitled "The Effect of Work Experience and Education
Level on Employee Performance at Taman Selini Pemuterera Hotel."

The results of this study found the influence of education on employee performance. The results of
the t-test obtained a t count of 3.722 greater than the t table value of 2.0555 and a significant level of 0.001
smaller than 0.05. The level of education partially affects the performance of employees at Capa Resort
Maumere. This proves that the higher the level of education an employee can improve employee performance
at Capa Resort Maumere.

The results of this study found the influence of work experience on employee performance. The results
of the t-test obtained a t count of 2.070 greater than the t table value of 2.0555 and a significant level of 0.049
smaller than 0.05. Work Experience partially affects employee performance at Capa Resort Maumere. This is
because work experience is needed to improve employee performance at Capa Resort Maumere.

Based on the results of the study, the author put forward several suggestions as follows. From the
results of the study, it can be seen that the level of education, and work experience have a very significant
effect on employee performance at Capa Resort, so in this case, the company should create more periodic
training for hotel employees/staff to increase employee knowledge better of their field of work. Because
employee performance is one of the important elements in improving/developing a better company in the
future. Future researchers who want to conduct research at Capa Resort Maumere should be able to develop
other research variables that are not studied in this study to get more substantial and sustainable results.
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